
Adding a Service to a Provider’s Existing Client 
 

1. Go to your Client list.  

 
 

2. Find your client that needs a new service, click details 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. Look halfway down the screen, click Add/Update Services 

 
 
 
 



4. Click the new service you want to add. I used 853, but it could be another service 

 
 

5. You will then fill out the assessment for the client; and attach the care recipient if it is a family caregiver 
client.  

 
6. After the assessment is done, you have to add the client to the SRW.  Click Home, and then click Services

 
 
 
 
 
 
 



 
7. Then you Click SRW  

 
 

8. Click details 
 

 
 



9. Find the Client in the dropdown box

 

10.  Click on the work ADD  



11. The Click update. At the SRW Screen then Click Service totals 

 
12.  Now you can add Units. 

 


