Appendix L — Remove Clients from SRW

Remove Clients from SRW

There is NO feature in ARMS at this time to automatically remove Inactive or Dead Clients from
SRWs. It is recommended that Users manually remove Inactive and Dead Clients from the SRW
at the start of a New Fiscal Year. Provider Users should click the Services link on their Provider

home screen to access SRWs

Provider Code :
Agency Name :
Region :
County :
Service :

SitefRoute/Worker Code :
Description :

Createlser:
CreateTime:
ModifyUser:
Modify Time:
Clients :

Provider Site/Route/Worker Information

032

DURHAM COUNTY

]

Durham

IN-HOME LEVEL 2 - PERSONAL CARE(042)

035
IN HOME AIDE SERVICES

DEBORAH.WILLIAMS
8/7/2007 2:11:03 PM
CASSEY.SIMMONS
11/5/2014 4:01:35 PM

Hame

4 3 ABAYHAN DEYU [Remove]

52 WORDU £ 4 0 A [Remove) Detak
2 0 AITKINMARGRET F . 5 . [Remove] Detais
7.0 YATES ALICE F 6200190 " A [Remove] Detais
48 9 YELVERTOM GENE M  6/13/19 A [Remove] Detais
ALSTON-4479-F-0*"* "~ 3

[Add]

Update I Cancel

Figure 137 - Provider Site/Route/Worker Information

Steps to remove clients from SRW

AwnhE

Click the SRWs link and then click the Details link of the SRW to edit.
Select the Click to Remove from SRW.

Client will not allow a Remove if units have been keyed.

Click Update to Save changes to SRW
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There are 4 types of Client Status that display on the SRW

A = Active
R = Active (New Registration in current fiscal year)
I = Inactive
D = Death
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Figure 138 - Provider Site/Route/Worker Services Totals

Clients cannot be removed from SRW if units exist for the current fiscal year. ARMS will alert
the User that the Client has service totals.

This client can't be removed from Site Route Worker, Client has

; !\ service totals

Figure 139 - SRW Alert

Only Clients with ZERO units for any of the 12 months can be removed from the SRW.
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Removing Clients that are not receiving units the current fiscal year will reduce the pages on
several reports. For example, the ZGA-903 Units of Service Report will display every client on

SRW.

Nerth Carelina
Dwvision of Aging and Adult Sewvices
Units ol 3ervice Report
Region TRIANGLE J COUNCIL OF GOVERNMENTS
Provider DURHAM COUNTY DSS
Bite / Route IN HOME AIDE SERVICES
1 HAVE VERIFIED THE INFORMATION ON THIS REPORT:
SIGNATURE TITLE DATE
Bervice Provider Information Region: J Provider: JO32 County: 032 8ite / Route: 035 Month/Year:
D Client Name Bervice | Total 7 DAYS OF THE MoNTH ]
Last Firat MI DOE Code | Unizs | [2]7]* 5|6|‘|l 9|1< 1 :|n| |1|<{1 u| Icl | l:)|:4|:5|:-1|:'l:1:€]:)
4.3 ABAYHAN DEYU 04/ 5 042 Il 1 rTTrrirt
5 2 ADDISON JACQUELINE M 04/ ) 42
D0 e e T ' The ZGA-903 Units of
8 5 ALLEN ALBERTA S 1% 5 042 | . .
o1 ALEN saves o 1o Service Report will
8 12 ALLEN LAVERNE T 0¥ 1 042 |
sz auen M 5 1 o dlsplay all clients on
2" ALLEN SARAH 1 1 42
376 ALPERN NAOMI 03/ 3 042 SRW
7 58 ALSTON ARTHUR 04/ 5 042
020 ALSTON BARBARA oz 3 42
928 ALSTON ROBERT M 0¥ 2 42
136 ALSTON ROY c os 3 042
oo ALVAREZ ROSARIO E 02 1 042

Figure 140 - ZGA-903 Report

Removing clients from SRW will also reduce the pages on the ZGA-542 Verification Report.

The benefits of removing clients from SRW not only reduce pages of several reports, but will
also speed up accessing service totals and may speed data entry.
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Figure 141 - Remove Inactlve/Dead Clients from SRW
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