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Appendix L – Remove Clients from SRW

Remove Clients from SRW

There is NO feature in ARMS at this time to automatically remove Inactive or Dead Clients from 
SRWs. It is recommended that Users manually remove Inactive and Dead Clients from the SRW 
at the start of a New Fiscal Year. Provider Users should click the Services link on their Provider 
home screen to access SRWs

Figure 137 - Provider Site/Route/Worker Information

Steps to remove clients from SRW

1. Click the SRWs link and then click the Details link of the SRW to edit. 
2. Select the Click to Remove from SRW. 
3. Client will not allow a Remove if units have been keyed.
4. Click Update to Save changes to SRW
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There are 4 types of Client Status that display on the SRW

A = Active

R = Active (New Registration in current fiscal year)

I = Inactive

D = Death

Figure 138 - Provider Site/Route/Worker Services Totals

Clients cannot be removed from SRW if units exist for the current fiscal year.  ARMS will alert 
the User that the Client has service totals.

Figure 139 - SRW Alert

Only Clients with ZERO units for any of the 12 months can be removed from the SRW.
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Removing Clients that are not receiving units the current fiscal year will reduce the pages on 
several reports.  For example, the ZGA-903 Units of Service Report will display every client on 
SRW.

Figure 140 - ZGA-903 Report

Removing clients from SRW will also reduce the pages on the ZGA-542 Verification Report.

The benefits of removing clients from SRW not only reduce pages of several reports, but will 
also speed up accessing service totals and may speed data entry.

Figure 141 - Remove Inactive/Dead Clients from SRW


