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Staff in Q2, Q3
Danica Heflin

Environmental Programs
Coordinator

PTRC Full Time, Permanent

Loren Hendrickson
AmeriCorps Service Member

Environmental Educator

AmeriCorps Full Time, 11-month

Madison J. LaMuraglia
Environmental Educator

PTRC Part Time, 18 hrs/wk



Cameron Colvin
Water Resources
ccolvin@ptrc.org

Jesse Day
Regional Planning Director

jday@ptrc.org

Malinda Ford
GISP (ArcGIS Mapping)

Program Advisors at PTRC

Anne Edwards
Member Services

PTRC Online

Matthew Dolge & 
Matt Reece

PTRC Leadership

Jarrod Hand & 
D Anne Nance

Finance
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PTRC
Danica Heflin, Loren

Hendrickson, Jesse Day
 

AWCK*
Josh Johnson

Phil Ross
 

Alamance 
Michelle Mills, Taylor

Perschau, Sherry Hook
Tonya Caddle

 
Archdale

DJ Señeres
 

Asheboro
Michael Rhoney

 
Blue Stream Env.
Lindsey Lengyel

 
Burlington

Amy Cameron
Carolyn Buckner

Danny Scales
 

Clemmons
Emily Harrison

 
Davidson

Scott Leonard
 

Elon*
Pam Graham (PR)

 
Forsyth 

Amy Crum
 

Gibsonville
Brandon Parker

Ben Baxley
 

Graham
Nathan Page

 
Green Level*

Rodney Gunn (PR)
mbjohnson (PR)

 
Greensboro

Laine Roberts
 
 
 

Guilford
Teresa Andrews

 
Haw River*

Sean Tencer (PR)
 

Jamestown 
Matthew Johnson

 
Kernersville

Wendi Hartup
 

Lewisville
Ryan Moser

 
Lexington 

Chip Vanderzee 
Zack C. MacKenzie

 
Mebane 
Cy Stober

 
Oak Ridge 
Sean Taylor

 

Randleman 
Greg Patton

 
Randolph 
Eric Martin

 
Reidsville 

Donna Setliff
 

Rockingham 
Carrie Spencer

 
Summerfield 

Dee Hall
Scot Whitaker

 
Thomasville*

Daryl Poole (PR)
 

Trinity 
Marc Allred

 
Winston-Salem 

Hanna Miller



Quarterly Meetings:



MS4 Regulatory



Jordan Lake Rules &  One Water

Join listserv if interested by emailing Patrick.Beggs@ncdenr.gov
Newsletter will be sent out soon with updates. 



Winter Media Review:
Litter & Trash

No
v 1

6-Jan3



OUR SERVICE PROVIDER: 
Media Placement Services (mps)

Account Manager: Nandrea Ward

GOALS: 
Deliver message of pollution
prevention through personal
accountability to English & Spanish
speaking adults in Mass Media
member areas (at left) via websites,
radio, and TV

 
 

Media Overview
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Apply approx. 50% of budget to Digital
Displays:

Banner ads on partner websites in
the Google Network (all pollutants)
Video spots on social media (Litter
& Trash)

Apply approx. 25% of budget to radio
spots about Litter & Trash 
Apply approx. 25% of budget to
TV/cable about Litter & Trash

STRATEGIES:
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$15,440 paid to mps
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Media Cost



Variety of ad sizes
All six target pollutants
Button Invites website clicks
Clicks = engagement 
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2,059,085 10,328



Litter and Trash 15-second video
"Sponsored" post in Twitter feed
"Learn More" invites clicks to website
Clicks + video completions =
engagement
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Impressions  Engagement
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2,059,085 10,328

Platform

146,378 14,156

2,205,463 24,484TOTALS
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Radio experts say themost effective frequencyrange is between 3 and 4

Sum of households in the service area
who tuned in at least once during the run

Sum of the audience during the time
when the ads were broadcast

The number of opportunities to be heard
in a given time slot in a given week 

HOW TO MEASURE OUTCOMES
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Spring Media

Mar 1 - 31

Pet Waste - 
Scoop Poop!
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Social Media Outcomes



OU T R E A CH  F R OM  S O C I A L

M E D I A  I S  R E P O R T E D  F O R  A L L

M EMB E R S  (MED I A + E D U C A T I O N )



Direct
Education
Reporting



2,509 

961 
 

Bingo byBingo by 
 the Creekthe Creek 



Congrats,
iNats!



Hasketts  Creek  

(State  Waterbody  ID:  NC17 -12a)

Waterbody  Condit ion:   Impaired

Degraded  Aquatic  Life

Low  Oxygen

Honorable Mention
for IDDE Reporting 

Asheboro

iNaturalist megcarlton from Asheboro

Catalogued plants and salamanders at Lake
Richardson in her neighborhood, the Jackson's
Run development above Hasketts Creek 

Meg reported two concerns to the Stormwater
SMART Hotline: 1) Sediment in stormwater runoff
going into lake; 2) Developer plans to drain lake 
 without regard to dam condition or wildlife





Haskett Creek - Impaired
- Degraded Aquatic Life
 Low Oxygen



W-S office visited site within a week & issued
corrective actions report for sediment/erosion

Follow-up inspection of this site for Feb 10

Dam placed under a Notice of Deficiency
(NOD); developer asked to submit a breach
plan to the Dam Safety program

SwS attended HOA Zoom Feb 5: Stormwater
101, Hasketts Creek Info, Grant Award from
KRCB for $200 for pollution prevention efforts

BioBlitz at the lake planned with HOA for
Creek Week at Lake Richardson with NC
Wildlife Resources Commission and NC Zoo

OUTCOMES



Creek Weeks 



CREEK WEEK LIBRARY PROGRAM:
Love Our Watersheds

I          MY

 WATERSHED

 

Pick up a native wildflower seed

packet and an educational postcard

Link to online Buffer Basics brochure



Thank You!
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Buffer  Basics



Direct Mail



Design Service Included 
in Direct Education Duesesese



Geocache





NC Stream 
Watch
One guide to
rule them all.
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Approved by Lauren Daniel at NC DEQ for use in Stormwater
SMART Direct Education communities. Starts March 2021!
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IDDE & Good
Housekeeping
Training for
Municipal
Employees



Mid-Year
Financial
Check-In



Financial Housekeeping



Salary & Benefits
20%

AmeriCorps
20%

Mileage
20%

Supplies
20%

PTRC Indirect 
20%

TV/Cable
29.6%

Radio
21.8%

Online
17.4%

PTRC
12.3%

Brochures
11.1%

Agency Fees
7.9%
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Heads Up Letters to be mailed Feb 15

No insurance fee this year (PTRC Indirect)

Dues same as FY21

FYFYF 2Y2Y 2 BUDGET = $4$4$ 5454 ,000

$2,000
$4,000
$2,000
$8,000
$4,000
$4,000
$2,000
$2,000
$2,000
$2,000
$4,000
$2,000
$7,000

assuming scope of service
remains similar



Heads Up Letters to be mailed Feb 15
Combined with Mass Media
Dues same as FY21

FYFYF 2Y2Y 2 BUDGET = $116,178787
assuming scope of service
remains similar

Alamance County
City of Archdale
City of Asheboro

City of Burlington
Davidson County

Town of Elon
Town of Gibsonville

Town of Graham
Town of Green Level

City of Greensboro
Town of Haw River

Town of Jamestown
Town of Kernersville

Town of Lewisville
City of Mebane

Town of Oak Ridge
City of Randleman

Randolph County
City of Reidsville

Rockingham County
Town of Summerfield

City of Thomasville
City of Trinity

 

$6,330
$4,635
$5,150
$6,330
$7,350
$4,635
$4,120
$4,635
$3,605
$8,600
$3,605
$3,605
$5,150
$4,635
$4,635
$4,120
$3,605
$6,563
$4,635
$6,330
$4,635
$5,150
$4,120



STORMWATER SMART |February 9, 2021

FINANCIAL DISCUSSION 

What is the value of
SwS service and how
does it compare with

the cost of membership
for FY22?

Jesse Day, Regional

Planning Director

How has Covid-19 
changed budgets 

for FY22?




