
A Caring Response 
for Lesbian, Gay, Bisexual, 

and Transgender 
(LGBT) Clients: 

 

A FREE Cultural Competency Training 
using the Film Gen Silent – 2 CEU Pending 

 
Presented by: 

The Elder Law Clinic at Wake Forest University School of Law 
and the PTRC Area Agency on Aging Regional Long-Term Care 

Ombudsman Program 

 
WHEN: Tuesday, August 4, 2015 from 2:00 PM – 4:00 PM 

 
WHERE:  Senior Services 

2895 Shorefair Drive 
Winston-Salem, North Carolina 27105 

 
WHAT: This is a free cultural competency training program using the critically acclaimed film, 

Gen Silent. Light refreshments will be served. 
 
WHO:  Staff and volunteers of long-term care facilities, community-based aging service 

providers, and concerned family and loved ones. 
 

WHY: The purpose of the training is to raise awareness of the unique issues and concerns of 
LGBT older adults. From this training, you can expect to learn “best practices” for 
those who work with LGBT older adults, to ensure that they feel welcomed and are 
treated with dignity and respect. 

 

 
Featured Topics & Speakers: 

 
“A Caring Response” for LGBT Clients: 

Cultural Competency Training Using the Film Gen Silent 
Presented by Jennifer Harriss of the PTRC Long-Term Care Ombudsman Program 

 
Legal & Ethical Duties Owed to LGBT Residents 

Presented by Kate Mewhinney, Clinical Professor, and Crissy Dixon, Law Student 
The Elder Law Clinic at Wake Forest University School of Law 

 
 

                                                      
 

Sponsored in part by a grant from the North Carolina Society of Health Care Attorneys 



 
REGISTRATION FORM 

 

A Caring Response for LGBT Clients 
 

This event is open to the public and to those who serve older adults in our 
community, including staff and volunteers of Adult Care Homes, Family Care 

Homes, Nursing Homes, and Service Providers. Certificates of Attendance will 
be provided for all attendees. Refreshments will be served. 

 
Presented by the Elder Law Clinic at Wake Forest University School of Law 

and the PTRC Area Agency on Aging Regional Long-Term Care Ombudsman Program 
 

Tuesday, August 4, 2015 
2:00 PM – 4:00 PM 

 
Senior Services 

2895 Shorefair Drive 
Winston-Salem, North Carolina 27105 

 

Registration is FREE, but you MUST pre-register to attend! 2 CEU Pending 
 

Please print clearly. Please make additional copies of this form as needed. 
 
 

Name(s) of Individual(s) Attending: _________________________________________________ 

________________________________________________________________________________ 

Facility/Affiliation: ________________________________________________________________ 

Address: ________________________________________________________________________ 

Phone Number: __________________________________________________________________ 

E-Mail: __________________________________________________________________________ 

 
Please return completed registration form no later than 

 

Friday, July 31, 2015 to: 
 

Jennifer Harriss, Regional Long-Term Care Ombudsman 
Piedmont Triad Regional Council 
1398 Carrollton Crossing Drive 

Kernersville, NC 27284 
Fax: (336) 904-0302  E-Mail: jharriss@ptrc.org 

 
 

QUESTIONS? 
Contact The Elder Law Clinic at Wake Forest University School of Law 

Phone: (336) 758-5061  E-Mail: eclinic@wfu.edu 
More resources available at http://elder-clinic.law.wfu.edu/lgbt/ 


